CBA Legal Library 2007
Frequently Asked Questions

Where is my Legal Library Desktop Icon? How do | start Legal Library?
To improve your startup-times, the preferred method for beginning Legal Library 2007 is to first start
Word 2007 and then click on the Legal Library button to start the Legal Library application.
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The Legal Library commands on the ribbon disappeared (see below). Where did my they go?

It can happen that after clicking on a different tab on the ribbon, then working with a different
application, and then returning to the Legal Library that it appears that the Legal Library commands
have all disappeared. All that has happened is that the Legal Library tab is not the currently active tab,
and you simply need to click on it to bring all the Legal Library commands into the foreground again.

When other tabs have been selected, click on
the Legal Library tab to regain access to the
Legal Library commands.
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Almost all of the Legal Library commands on the ribbon are grayed-out (see below). Why?
This will happen when you do not have an current license installed. Click on the About box to view the
state of your license, and click on Import License to request and import a new license.
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I want to send an exported draft document for editing to someone who has Word 2002/2003 (does
not have Word 2007). What can | do?

Microsoft provides a free update for Word 2002/2003 that allows a user to edit Word 2007 documents.
It can be downloaded here:
http://www.microsoft.com/downloads/details.aspx?Familyld=941b3470-3ae9-4aee-8f43-
c6bb74cd1466&displaylang=en

Can | load documents that were created using LL 2005 into LL 2007?
As of Feb 2009, you can now open saved LL 2005 documents in LL 2007.
This function was previously unavailable because Microsoft had not released the update to fix Word.

Can | save documents in Word 2002/2003 (.cbd) format?

Unfortunately, we do not allow this option, because of a formatting bug above mentioned defect in
Word 2007. If we allowed exporting in .doc format, we would also need to allow importing .doc formats,
which could well be documents that would cause Legal Library (that is, Word) to freeze. So until this
issue is resolved in Word 2007, we must disallow this option.

Do recipients of my exported documents need to use the Legal Library Document Editor to make
changes to the document?
No, the Legal Library Document Editor is no longer needed.

How can | speed up Legal Library?

A faster processor and more memory will almost always help. Legal Library 2005 and 2007 are
implemented as Microsoft Word “Add-ins”. As such they require the use of the Microsoft .Net
Framework. In a nutshell, this means that the memory requirements are fairly high when running Legal
Library.
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